
Clare Mawhood 

PERSONAL STATEMENT: 

Highly effective manager with over 19 years’ experience in health and adult social care sector. Led 

and developed a new system for the reablement of service users with significant results.  Passionate 

and driven to achieve positive results, I lead by example and excel at motivating others to work to 

the best of their abilities. I work in a highly pressured environment with a significant turnover of 

clients, but I am always able to remain calm and focused on meeting deadlines and performing to 

the best of my ability. I am keen to continue in a management role but am confident that my skills 

can be adapted to a variety of different industries. 

EMPLOYMENT: 

Assistant Manager/Duty Officer, Isle of Wight Council - July 2015 to date 

Responsible for managing a team of 35 people involved in the day-day running of a Resource and 

Respite Centre (The Gouldings, Freshwater). As Duty Officer I lead the day-day operation of the 

services and safety and wellbeing of all staff and, on average, 25 service users.   

In charge of the general administration and operations of services including keeping communication 

and recording procedures up to date and the management and ordering of medication and 

controlled drugs. Putting in place care plans and risk assessments for each service user and 

monitoring and reviewing these and establishing Personal Emergency Evacuation Plans for each new 

service user. 

I undertake the supervision and direction of staff in accordance with service requirements including 

line management of designated team, individual staff professional development and training, 

management of day-day personnel and HR issues (e.g., holidays, PDRs) and continuous risk 

assessment of all operational activities and procedures. 

My role requires liaising with community professionals on a daily basis including GPs, 111 and 

emergency services and other health professionals.  I am also involved in the coordination and 

operation of Telehealth systems for service users and liaison with health professionals to ensure 

ongoing service user welfare. 

I am skilled in the use of integrated case management and information systems (PARIS) relaying and 

recording service user information. 

The role requires sensitivity and confidentiality, particularly liaising with service users and family 

members and an awareness and endorsement of safeguarding procedures. 

Leading on Health & Safety Fire assessments for the whole building including maintaining up to date 

knowledge of COSHH regulations. 

Key achievement: 

Led and implemented a key part of a new Island care initiative to ease bed blocking working with 

multi-disciplinary teams in outreach services https://iwight.com/news/Easing-%E2%80%9Cbed-

blocking%E2%80%9D This process of reablement has seen a significant number of people supported 

to return home and resulted in the Isle of Wight being ranked in the top three authorities in the 

country (updated position April 2018). It has also relieved pressures on local acute care services and 

resulted in better outcomes for individual service users. 

https://iwight.com/news/Easing-%E2%80%9Cbed-blocking%E2%80%9D
https://iwight.com/news/Easing-%E2%80%9Cbed-blocking%E2%80%9D


Care Support Worker, Isle of Wight Council - July 2012 – July 2015 

Providing personal care support to clients of all ages and differing health needs within a resource 

and respite centre, The Gouldings, Freshwater.  Documenting information into care plans, reporting 

concerns to the duty officer.  Working as part of a team of staff with responsibility as team leader 

under a rota system to delegate day-to-day tasks to the team. 

Key achievements: 

Completed NVQ Diploma in Health and Social Care, Advanced Apprenticeship in Adult Social Care 

and Certificate in Preparing to work in Adult Social Care (level 3) enabling me to progress to level 5 

and seek appointment to a managerial role within a relatively short timeframe. 

Community Support Worker, Wight Homecare - September 2008 – July 2012 

Providing personal care support single-handedly to clients of all ages in their own homes in the 

community, in the West Wight area of the Island. Responsible for individual client personal welfare, 

health and nutrition. Documenting and recording daily visits in individual care plans and reporting 

concerns to central office. 

Bank care assistant, Isle of Wight Council - January 2007 – September 2008 

Providing personal care support to clients of all ages and differing health needs within a resource 

and respite centre, The Gouldings, Freshwater as bank staff. 

Sue’s Home Care Support Service - May 2006 – August 2006 

Providing domestic help within the home to mostly elderly residents in the West Wight area. 

Care Assistant, Little Hayes (residential home) - June 2004 – May 2006 

Relocated to the Island from Aylesbury, Buckinghamshire.  Worked providing personal care support 

to elderly residential clients. 

Student Nurse, Stoke Mandeville Hospital - September 2003 - June 2004 

Began first year of student nursing unable to complete due to medical reasons.  

Healthcare Assistant, Stoke Mandeville Hospital - 2000-2003 

Homecare Support Worker, Aylesbury Primary Care Trust - 1999-2000 

 

KEY SKILLS: 

Technical skills 

 Competent in the use of integrated case management and information systems (PARIS) 

 Allocated First Aider including defibrillator and CPR skills 

 Telehealth operation and use 

 Administration of medicines and controlled drugs 

 Report writing skills 

 Management skills – staff, projects and services 

Personal skills 



 Skilled at problem solving (staff and clients) 

 Flexible approach to work, reliable and adaptable to change 

 Ability to work under pressure and manage deadlines 

 Enthusiastic and keen to learn 

 Self- motivated and intuitive, able to lead and work alone but also as a team player. 

 Thorough and tenacious in my approach, seeing work through to completion. 

 Passionate and committed 

 Ability to get the best from people I lead and work with through good communication skills – 

both written and verbal 

 

EDUCATION: 

Continuous professional development throughout my employment, both mandatory and voluntary 

training and development.  A small of selection of these are listed below: 

 NVQ Diploma in Health and Social Care 

 Advanced Level Apprenticeship in Adult Social Care  

 Higher Level Apprenticeship in Care Leadership and Management: General Adult Social Care 

 Certificate in Preparing to work in Adult Social Care (level 3) 

 NCFE Level 2 certificate in understanding the safe handling of medicines 

 Level 5 Champion equality, diversity and inclusion 

 Level 5 Development Health & Safety and Risk Management Policies Procedures and 

Practices in Health & Social Care 

 Level 5 Safeguarding and Protection of Vulnerable Adults 

 Level 5 Lead for Person Centred Practice 

 Level 5 Develop procedures and practice to respond to concerns and complaints 

 Level 5 Understanding professional management and leadership in health and social care 

Aylesbury College - GNVQ Leisure and Tourism 

 

PERSONAL INTERESTS: 

Health & Fitness training, vintage cars, baking, socialising with family and friends. 

 

REFERENCES: Available on request. 


